
Mark Anthony Garrett

        The Service Man™

      America’s #1 Expert on Providing Excellent Service
For Foster and Adoptive Care Agencies and the people they serve

Mark Anthony Garrett is an 
international speaker and author 
of the critically acclaimed book, 
The Magnifi cence of  Service, 7 
Secrets to Enhancing Personal 
and Business Relationships, While 
Delivering Outstanding Service

A Powerful CD for 
Foster and Adoptive Parents

Bring this former Foster Child 
to your next event to.......
 Educate, 
  Motivate, 
   & RECHARGE
 your foster parents, staff and youth
to live life with Purpose & Passion!!! 



ATTENTION EXECUTIVE DIRECTORS

Service is Everything

Read What Other Agencies and Meeting Planners are saying about Mark:

Your audience will be informed, motivated, and 
empowered to move to the next level of success!!!

Mark Anthony Garrett
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“WELL, YOU HAVE DONE IT AGAIN! I had a number of our 
company directors speak to me about your two presentations at 
our management conference. Not only were they impressed, but 
they have already asked me about engaging you for their future 
meetings and retreats!”

- Arthur Miller, Director of Training
 Viaquest Behavorial Health

“Mark is enthusiastic and energetic and he knew his stuff.  
He was full of energy and upbeat, he also made the subject 
interesting and fun!”
- Mary Kay Hawkins, Director of Professional 
  Development Department 
  Franklin County Children Services

“The participants have stated how exceptional your motivational 
presentation was and all of the responses recommend you return 
for more presentations. I am extending an invitation to you to 
return and render us another extraordinary presentation!”
- Gwen Jeter, Supervisor
  Franklin County Dept. of Human Services

“Mark kept the interest level high, moved participants to be 
interactive, and was complimented often on his material and 
approach in teaching it.  He is motivational, realistic and a 
master teacher.  I would recommend him without hesitation.”
- Annette Smith, Executive Director
 Kare, Inc. Foster Care Network

Dear Friend,

I would like to personally thank you for committing your life to serving our children.  We have 
something in common because my mission in life is to inspire and motivate the care-givers and our 
children.

All across this wonderful nation our youth are faced with serious challenges such as abuse, drugs, violence 
and peer pressure.  As foster/adoptive care agencies and care-givers, we have the power to help reshape 
their future by providing loving and safe homes, positive mentorship and a since of hope that will 
empower them to make healthy choices, live productive lives and reach for excellence.  I want to help 
you bring powerful, positive and uplifting messages to your foster parents, youth and staff. 

My most requested speaking topics are The Magnifi cence of S.E.R.V.I.C.E., Discover the Champion 
Within, What Children Need to Succeed,  and The Magnifi cence of  Modeling.

My number one goal is to help you to have a successful event and look like a superstar in the process. I 
am 100% committed to providing a dynamic program for your audience! An event that will motivate and 
inspire them to serve others with a spirit of excellence while implementing various success principles 
within their personal and professional lives. 

Please call our offi ce today to discuss scheduling me for your next event.  I eagerly anticipate working 
with you and guarantee that I’ll be one of the easiest speakers that you have ever worked with.  
Allow me to make you look good and make your job in booking a speaker a whole lot easier. 

Sincerely,



A Brief Overview of Keynote and Training Topics:

KEYNOTE  TOPICS:

The Magnifi cence of Modeling  - Developing Positive Role Model Characteristics
This workshop will address the positive side of our life’s obstacles and aid in giving understanding to how every person has been designed to 
fulfi ll their own unique destiny.  Learn how to use your strengths to help others achieve their goals while simultaneously reaching your ultimate 
goals in life.  Anyone that is successful in life had someone or many people as role models.  Participants will learn how they can better serve 
others and themselves through truly understanding that they have a divine purpose in life.  This workshop is a MUST see!!! Individuals will leave 
this session being well informed, uplifted and emotionally empowered.

Discover the Champion Within  - How to Live Your Best Life NOW!!!
Mark Anthony Garrett’s success as a business entrepreneur has not been by accident.  Mark has developed a powerful and inspiring 
message that is designed to help your audience succeed in life by encouraging them to move beyond their limitations and take 
the risks necessary to move up to the next level of success.  Mark’s unique delivery and expert storytelling abilities weave a web 
of intrigue as to what qualities an individual must cultivate in order to succeed in life.  He will demonstrate what ingredients are 
essential to attaining individual success and happiness.      

The Magnifi cence of S.E.R.V.I.C.E.  -  Serving with the Spirit of Excellence
Service is everything!!!  No matter what industry one is in, how we serve, interact and communicate with our customers, as well 
as each other, is critical to the overall quality and success of our personal and professional lives. Caution!!! This is not your 
typical customer service presentation. This is a high-energy, interactive and emotionally-charged message that addresses universal 
principles designed to set a new standard for service excellence. Individuals will learn how to work in a fast-paced, technologically-
advanced world, and still provide exceptional service and increase their bottom-line. Mark will also share various techniques that 
establish appropriate, professional, courteous and respectful interactions with both internal and external customers. 

Achieving Goals and Building Teams - The Winners Edge
Achieving goals and working with a great team is crucial for individual and organizational success.  This message will enrich and equip your 
audience with the tools necessary to become an ultimate goal-achiever and contributing team player.  Mark will share the blueprints for positive 
thinking, team work, self-empowerment, and the formula for winning in life and business.

One Heart Can Make a Difference
Mark Anthony Garrett is a past foster/adoptive child with wonderful insight on how this experience greatly impacted his life. Mark will speak about his 
own experiences, including how he overcame the many hardships and obstacles that were placed in his path.  The primary focus of this message is 
on how every person, despite their situation, has the power to positively infl uence and impact the lives of others.  One heart can truly make a difference 
if we are focused on making it happen.  Using his dynamic ability to connect with your audience, through intimate heart-felt stories and analogies, he 
will leave them with renewed feelings of gratitude, hope and sense of purpose.

Principles of Effective Families - Coming Together and Bonding
Within this workshop participants will learn and discuss specifi c ways to enhance interpersonal relationships among themselves and within 
their families.  Through personal interaction opportunities, participants will be actively involved in dialogue that focuses on how to maintain and 
empower a family through team building, leadership, communication, time management, love, praise and other strategies designed to produce 
and maintain happy, healthy and productive families.

What Children Need to Succeed - Building Self-esteem From the Inside Out
This workshop was developed with several goals in mind.  The fi rst of these was to give participants a basic understanding as to what children 
really need to succeed.  This session will explore internal and external factors that are critical in a child’s success and overall self-esteem.  The 
trainer will address aspects of self-fulfi lling prophesies, mentoring, praise, goal setting, vision, family support and a plethora of other techniques 
and strategies designed to aid children in empowering themselves.

“If you want your audience to achieve higher levels of success and to deliver outstanding 
service so that you and your organization looks great to customers/clients, then YOU MUST 
book Mark Anthony Garrett for your next event! He’s an AWESOME speaker and truly cares 
about helping you have the BEST event ever!”
 
– James Malinchak
   Co-Author, Chicken Soup for the College Soul
   Co-Author, Chicken Soup for the Athlete’s Soul
   “Two-time College Speaker of the Year”
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Mark Anthony Garrett is a highly requested professional speaker, top-
notch trainer, facilitator and author, he engages your audience with 

power, passion and a championship attitude. The moment Mark Anthony 
opens his mouth to speak you will quickly realize that he is not your typical 
speaker. Your audience will need to buckle their seat belts as he takes them 
on an adventurous ride down the road of “edu-tainment”. This is his unique 
method of teaching dynamic life-changing strategies while incorporating 
humorous entertainment that will leave your audience craving more.

Partial Client List:
American Society for Training & Development

Atlantic Health Care Services

Connecticut Assoc. of Foster/Adoptive Parents

Columbus Public Schools

Department of Human Services

Department of Job and Family Services

Franklin County Children Services

Goodwill Industries

Head Start Association 

Hospice

International Business Society

International Foster Parent Association

National Foster Care Association

Ohio State University

NYAP

SAFY

US Department of Natural Resources

US Social Security Administration

United Cerebral Palsy

University of Cincinnati

    United Way  

Value City Department Stores

Viaquest Behavioral Health

Wisconsin Friends of Adoption

 
To check availability, contact:

1. Call: 614-751-1393    2. Email: info@MarkAnthonyGarrett.net    3. Fax: 614-986-7916

To book Mark Anthony Garrett
The Service Man™

Please call:

614-751-1393
Or Visit:

www.MarkAnthonyGarrett.net
info@MarkAnthonyGarrett.net
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Mark grew up in the inner city of Dayton, Ohio as a 

foster child and was then later adopted.  Through his 

experience as a former foster/adoptive child he faced 

many harships such as poverty, neglect and abuse.  

These experiences lead him to dedicate his life to 

helping individuals overcome seemingly insurmountable 

challenges and discover their true potential.

For over 15 years Mark Anthony Garrett has motivated audiences from all over the 

world through his electrifying speeches and training. Mark is best known for his 

premium professionalism, high-energy programs, humor, enthusiasm and the ability 

to captivate audiences of all types.  He is the owner of three successful businesses, 

a former international radio talk show host and author of three inspirational books: 

The Magnifi cence of Service, 7 Secrets to Enhancing Personal and Business 

Relationships, While Delivering Outstanding Service, The Magnifi cence of 

Service Quote Book, and  Inspirational Corner, Key Insights on Living A GREAT 

life.  He has contributed and published articles for various newspapers around 

the country including The Daily Xenia Gazette, The Columbus Communicator 

and Friends of Adoption.  His works share dynamic techniques on dealing with 

service, leadership, adversity, personal development and the power of creating a 

winning team.  Mark is recognized as one of America’s most compelling speakers 

for the new millennium.

Mark Anthony’s mission is to empower your audience members to reach for 

excellence, develop leadership skills, achieve goals and improve the overall 

quality of their lives. He teaches individuals that they are born winners, while 

helping them to discover the marvelous CHAMPION within themselves.

foster child and was then later adopted.  Through his 

These experiences lead him to dedicate his life to 

Benefi ts of booking 
Mark Anthony Garrett
and why meeting and
event planners love to
book him.

Energetic Presentations 
No boring presentations with Mark.  

Mark Anthony’s unique delivery style 

and world class Impersonations 

will energize and captivate your 

audience leaving them craving more.

Edu-tainment Factor 

Your audience will receive 
Electrifying interactive 
entertainment coupled with 
intellectual stimulation.  

Top Professional on all 
Levels 
Easy to do business with and 
understands that client satisfaction 
is the ultimate goal. It’s not only his 
intention to please his clients, but 
also to Amaze them!!!

Keeps it REAL
Gives Practical and Relevant 
information to move your audience 
members to the next level of 
success. 

Give them Something 
to Talk About 
Participants will walk away highly 

informed, empowered, entertained 

and raving about the presentation 

while you look like a Genius for 

bringing Mark Anthony in.

“Wonderful presentation!  
Everyone that left the session 
strongly recommended that a 
return engagement was needed for 
others who were not as fortunate 
to have been present.  I would 
strongly recommend your services.  
The positive impact that your 
words made will be one that is 
memorable and long lasting!”
-  Julian Robb, Director
   Support Care Inc.

“After serving 25 years as a foster parent, 
Mark Anthony Garret is by far one of 
the best speakers I have ever heard.  His 
message touch my soul and reminded me 
of the importance of what I do.”
- Patricia Anderson
  Foster Parent

MORE  ABOUT  MARK  ANTHONY  GARRETT......

Mark Anthony Garret is by far one of 
the best speakers I have ever heard.  His 
message touch my soul and reminded me 
of the importance of what I do.”
- Patricia Anderson- Patricia Anderson
  Foster Parent  Foster Parent

“You had a perfect score of 5.0 on a 5.0 scale!”

- Natalie Knowlton, Training  Coordinator
  Ohio Child Welfare Training Program


